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This form must be completed in its entirety and attached to the shipment. Thank you

Dati Cliente

Date

Customer Name

Contact Person

Return Shipping address

Forwarding agent

Dati Prodotto

Purchasing

Product Code Description Serial Number Date

Fault Description

Please note that:

Our warehouse only accepts materials on repair sent in the following way:

1. The payment of repairs not under warranty is made by bank transfer, the exact amount
of which is communicated to the customer to goods ready for shipment;

2. The shipment of the goods, even if under warranty, must be made free port (transport
on customer cost) and will be returned in same way. Different procedures must be
agreed with the Sales office.

3. For out-of-warranty products, the repair estimate, if required, will result in a cost that
will be communicated in advance.

For acceptance:

( Signature )




